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Introduction

Foreword 

I am delighted to present MHA Carpenter Box’s Corporate Social Responsibility Report (CSR) for 
2019/2020.

CSR is an integral part of our company culture. As a responsible business, we respect the interests 
of our stakeholders – our employees, clients, suppliers, and the wider community. We actively seek 
opportunities both to improve the environment and to contribute to the well-being of the communities 
in which we do business.

Our 2019-20 CSR report describes our impacts in the four areas of CSR: environment, workplace, 
marketplace, and society.

Environment

The effects our business and our 
employees have on our surroundings 
with the goal of maintaining long 
term sustainability.

Workplace

How our business provides a 
work environment that promotes 
health, safety, security, inclusion 
and professional development 
opportunities.

Society

The positive impacts our corporation 
and our employees have on the
communities in which we live  
and work.

Marketplace

How our business demonstrates
our responsibility to our external 
stakeholders through leadership in 
quality, ethics, and transparency.

Alan Edwards
Managing Partner
MHA Carpenter Box
E: alan.edwards@carpenterbox.com
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Environment
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The following Sustainability and Environmental 
Policy forms a part of our approach to Corporate 
Social Responsibility, and the impact we have on 
the environment.

Impact assessment 

We believe these are the areas 
in which our business has an 
environmental impact: 

• Our use of electricity to power and 
light the office;

• Travel by road and rail to visit our 
clients and contacts; 

• The use of water in our offices for 
drinking, cleaning and flushing of 
waste;

• Our use of such things as paper and 
other consumables;

• The paper, cardboard and other waste 
we generate including obsolete I.T. 
equipment and used consumables 
such as toner cartridges.

Action we have taken

• Introduction of a ‘less paper’ system 
which includes scanning post and 
electronic files/digital documentation;

• We encourage clients to use our cloud 
portal for document review and sign off;

• We use a local stationery supplier who 
operates on the basis of a full closed 
loop paper recycling scheme and being 
local, cuts down on delivery miles;

• We recycle a wide range of items 
including card and plastic;

Our future commitment

• To continue to monitor and mitigate our 
most significant environmental impacts;

• To strive to improve our sustainability 
profile;

• To look to include environmental criteria 
when we select suppliers and services;

• To comply with statutory duties and seek 
to follow best practice;

• To continue to encourage staff to travel 
responsibly and avoid travel where 
possible if technology such as web 
conferencing or Skype can be substituted;

• To encourage staff through the ‘Your 
Voice’ Forum to suggest ways in which we 
can improve our environmental footprint.

• We recycle IT equipment per WEE 
regulations but to be reused, wherever 
possible;

• We encourage car sharing for assignments 
and have a pool car which is amongst the 
greenest in terms of emissions;

• We promote the payroll sacrifice bike 
purchase scheme for all employees;

• We have motion sensors to switch off 
lights in unused offices;

• We have a programme to replace 
fluorescent tubes with more efficient LED 
lights;

• In order to save energy, our air conditioning 
is limited in temperature range and timed 
to switch on and off automatically;

• We audit our energy bills to detect any 
anomalies outside of expected seasonal 
variations to investigate wastage.
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Workplace

Our staff are the foundation to our business, 
and we recognise their hard work and 
dedication with a number of workplace rewards 
and initiatives as part of our CSR.

Agile working

The firm has invested in an agile working 

programme to accommodate flexible work 
practices and help facilitate a healthy work-life 
balance for staff. Key initiatives include:

• New office space ‘The Studio’ which enables 

a modern approach to professional working: 
including meeting spaces, movable desks, 
Foosball table;

• The Studio also creates more space for the rest 

of the practice;

• Flexible working hours.

Staff development

We offer staff opportunities for development 

and growth though initiatives including:

• Regular seminars and webinars focusing on 

technical training;

• A programme of soft skills including 

management training;

• Internal promotions;

• Secondments nationally and internationally;

• Subsidising employees who wish to build on 

existing professional qualifications, across all 
services e.g. CIOT, CII, CIM;

• ‘Your Voice’: Employee representatives who 

feedback staff ideas to the Partners;

• An investment in an online appraisal system;

• Bi-annual communication sessions.

In recognition of our high standard of training 
we have been granted ‘Approved Employer’ 
and ‘Platinum Status’ – the highest levels 
of accreditation awarded by the ACCA. This 
accolade is only given to organisations which 
provide superior support for the continual 
professional development of staff through 
progress monitoring, evaluation and staff 
development. We are also a registered training 
practice under the ICAEW.

Staff discounts

Our ‘CBX Lifestyle Hub’ gives staff access to 
a great range of discounts on travel bookings, 
high street vouchers, gift cards, days out, leisure 
activities and day to day spending.

Socials

We run regular sports and social events, 
enabling staff from both offices to come 
together. In the last year we have run pool 
nights, internal football and netball matches, 
picnics, quizzes, bingo and comedy nights. 

These are organised and run by the Sports and 
Social Committee. The Partners also hold a 
large annual get together for all staff.
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Marketplace

Our tagline is “Now, for tomorrow”. This ethos 
is at the heart of what we do. It means pushing 
beyond routine compliance to become a  
trusted adviser to our clients, helping them reach 
their future ambitions with the service  
we provide today. 

We do this not only through face to face 
meetings and phone calls but also through our 
regular client communications, resources and 
free events.

Sector expertise

Our clients value the benefit of having business 
and tax advisers who truly understand the 
industry in which they operate. 

Our sector specialism means we have teams 
of experts who meet regularly and actively 
engage themselves in keeping up to date with 
key opportunities or issues facing a particular 
sector. 

Our teams include Manufacturing, Engineering 
and Technology, Not for Profit, Construction  
and Real Estate, and Agriculture. 

MHA and Baker Tilly International 

MHA Carpenter Box is a member of MHA, an 
association of some of the best regional
accountancy practices in the UK. The combined 
turnover of MHA puts the association within the 
top 15 UK accountancy groupings. 

MHA allows us to combine ‘actual’ resource,
and as a result, the association is able to provide 
accountancy, tax, audit and business
consultancy services to large business clients 
with interests across the UK.

Through MHA we are a member of Baker Tilly 
International. Baker Tilly International is one
of the world’s leading and award-winning 
networks of independently owned and managed
accountancy and business advisory firms united 
by a commitment to provide exceptional
client service. 

The global footprint that Baker Tilly International 
delivers means that we can access the 
international expertise our clients need. This has 
become an important resource for our clients as 
we head toward the post Brexit world and we are 
seeing more and more international activity.

Technical Quality Audits

Internal and external cold file reviews help us to 
spot problems and drive improvements to help 
us to continually improve our service.

Now, for tomorrow



6 www.carpenterbox.com/csr

Society

Local schools and education

We look to support schools around the skills 
issue at careers events, with our own trainees 
attending to talk to sixth form and younger 
students about accountancy, tax and audit as a 
career. Four of our team were delighted to be
invited along to attend a local High School’s 
Careers Day. This annual event for year 10s 
allows students to explore their options after 
school through interacting with and hearing from 
a range of employers and further education
representatives.

We have Partners who are Enterprise Advisers 
to the principals of two local secondary 
schools. They help their management teams to 
understand how students can be better prepared 
for the needs of employers and providing
other useful business contacts, all aimed at 
helping them in the business of leading their 
schools.

We have actively supported a number of 
Stemfest events across the area. This includes 
the annual Big Bang Fair South East event at 
Ardingly where one of our Partners helped to 
judge the amazing project work that many of the 
schools entered in the Big Bang competition. 
In his role as President of a local Chamber of 
Commerce, one of our Partners also officially 
opened a new Stem Academy at a Further 
Education College.

Internships

We support the surrounding communities by 
arranging work experience and placements with 
local schools and colleges.

One of our interns, Olivia, is an Accounting and 
Finance student from the University of Kent. 
Following a one year placement with MHA 
Carpenter Box, Olivia has now accepted an offer 
to join our trainee programme upon graduation.

“My placement has allowed me to put 
my studies into practice giving me a full 
understanding of what I have learnt. My 
ambition is to finish off my qualification 
and become a Chartered Accountant 
following graduation from university. Due 
to the help and support I have been given I 
have now accepted a place on the trainee 
scheme at MHA Carpenter Box.”

Olivia Barr
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Charitable
Foundation

MHA Carpenter Box is committed to serving 
the community through its own charity, the 
Carpenter Box Charitable Foundation (CBCF). 

Since its inception in 2009 we have donated over 
£100,000 to good causes. CBCF gives back to 
the community, in particular to the ‘grass root’ 
charities that often find fundraising difficult. The 
Foundation is run by Staff Trustees along with 
one Partner, who together decide on donations 
and grants.

Our staff have been magnificent in their efforts 
to support local and national charities and other 
community projects.

10 years / 10 events / £25K

In 2019 we are celebrating the 10th anniversary 
of the Charitable Foundation.

To celebrate, we will be making a splash in 2019 
by running a series of volunteering activities and 
fundraising event, with the aim to raise £25,000 
by the end of the year.

The official launch of the special year was held 
at office in Worthing and attracted the support 
of the High Sheriff of West Sussex, Caroline 
Nicholls DL, the Deputy Mayor of Worthing, 
Councillor Hazel Thorpe and her Consort, Robin 
Rogers, along with local charitable groups and 
businesses.

Supporting the community 

Here are some of the charities and organisations 
we have raised money for over the last 10 years.



8www.carpenterbox.com/csr

Contact Us

E: info@carpenterbox.com 
W: www.carpenterbox.com

MHA Carpenter Box is a trading name of Carpenter Box Limited, a limited company registered in 
England under company number 02360917. Our registered office is Amelia House, Crescent Road, 
Worthing BN11 1RL, where a list of the directors’ names is available for inspection. Registered  
to carry on audit work in the UK and Ireland and regulated for a range of investment business  
activities by the Institute of Chartered Accountants in England and Wales. Registered with the 
Chartered Institute of Taxation as a firm of Chartered Tax Advisers. MHA Carpenter Box is a  
member of MHA, an independent member of Baker Tilly International Limited, the members of 
which are separate and independent legal entities.

Worthing

Amelia House 
Crescent Road 
Worthing  
BN11 1RL

T:  01903 234094

Gatwick

2 Peveril Court 
6-8 London Road 
Crawley  
RH10 8JE

T:  01293 227670

Brighton

The Projects 
8a Ship Street 
Brighton 
BN1 1AD

T:  01273 043678


